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CodrrBanauc

Coctae coepemeHHoil CRM-cucrtemsi:

Knuentckan 6asa

MHETpYMEHTH YNpaBneHWa Npogamxamin
MHETpYMEHTH YyNpaBNeHWA MapKeTHHIOM
MHETPYMEHTH YNPaBNEHWA CEPBUCOM
NHeTpyMeHTH TaRM-MeHeaxmenTa (TM)
MHeTpyMEHTH yNpasneHwa npoektamu (PM)

MHCTpyMEHTH YNPABNEHWA KNIOYEBhIMHA
NoKasaTensaMu AeaTensHocTH (KPI)

" MHETpYMEHTH YyNpaBneHun
BuaHec-npoueccamMmu KoMmnanuu (BPM)

" NoecTyn K cucTeme Yepes MutepHet (WEB)
= NocTyn K cUcTeMe ¢ MOBWNbHBIX YCTPORCTE
" KomnbwTepHan Tenedodua (CTI)
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