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1ȷ:ERP 2 - ɐɆɐ ɕɔɑəɝɎɘɢ ɔɘ ɗɎɗɘɋɒɡ ɘɔ, ɝɘɔ ɛɔɝɋɘɗɥ. ȳɆ ɔɗɓɔɈɋ ɔɕɡɘɆ ɈɓɋɊɖɋɓɎɏ

ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 
1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ 
ɕɖɋɊɕɖɎɥɘɎɥ

ignatova@softbalance.ru
+7 (812) 325-44-00

sb-vnedr.ru

ȳɆɘɆɑɎɥ ȪɆɑɋɜɐɆɥ
ȶəɐɔɈɔɊɎɘɋɑɢ ɕɖɔɋɐɘɔɈ, 

ȪɋɕɆɖɘɆɒɋɓɘ ɐɔɖɕɔɖɆɘɎɈɓɡɛ 
ɕɖɔɋɐɘɔɈ ȩȰ çȷɔɚɘȧɆɑɆɓɗè

mailto:ignatova@softbalance.ru
http://sb-vnedr.ru/


2/33

ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȾɆɉ 1 ȼɋɑɢ

Ȯɓɗɘɖəɒɋɓɘ ɔɜɋɓɐɎ 
ɊɔɗɘɎɌɋɓɎɥ ɜɋɑɋɏ: 
ɒɔɓɎɘɔɖɎɓɉ Ɏ ɆɓɆɑɎɍ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɔɐɆɍɆɘɋɑɋɏ

ȷɘɖɆɘɋɉɎɥ Ɏ ɔɜɋɓɐɆ 
ɊɔɗɘɎɌɋɓɎɥ ɜɋɑɋɏ

ȷɎɗɘɋɒɓɡɏ ɕɔɊɛɔɊ ɐ ɆɓɆɑɎɍə ɚɎɓɆɓɗɔɈɔ-ɛɔɍɥɏɗɘɈɋɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ

ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 

ȨɍɆɎɒɔɗɈɥɍɢ Ɉɗɋɛ ɕɔɊɗɎɗɘɋɒ

ȾɆɉ 2 ȵɔɐɆɍɆɘɋɑɎ Ɏ ɆɓɆɑɎɍ

ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ ɔɘɝɋɘɡ

Ȱɔɓɗɘɖəɐɘɔɖ ɔɘɝɋɘɓɔɗɘɎ: 
ɇɤɊɌɋɘɓɡɋ ɔɘɝɋɘɡ

ȵɑɆɓ-ɚɆɐɘɓɡɏɆɓɆɑɎɍ

ȾɆɉ 3 ȴɕɋɖɆɘɎɈɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ

ȴɕɋɖɆɘɎɈɓɆɥ ɔɘɝɋɘɓɔɗɘɢ
ȴɘɝɋɘɡ ɕɔ ɍɆɐəɕɐɆɒ
ȴɘɝɋɘɡ ɕɔ ɕɖɔɊɆɌɆɒ
ȵɖɔɎɍɈɔɊɗɘɈɋɓɓɡɋ ɔɘɝɋɘɡ
ȹɓɎɈɋɖɗɆɑɢɓɡɏ ɔɘɝɋɘ

ȪɋɘɆɑɎɍɆɜɎɥ ɆɓɆɑɎɍɆ: 
ɚəɓɐɜɎɔɓɆɑɢɓɡɋ ɔɘɊɋɑɡ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

Ȯɓɗɘɖəɒɋɓɘ: ȲɔɓɎɘɔɖ Ɏ ɆɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ

ȳɋɔɉɖɆɓɎɝɋɓɓɔɋ ɐɔɑɎɝɋɗɘɈɔ ɜɋɑɋɈɡɛ ɕɔɐɆɍɆɘɋɑɋɏ 

Ȱɔɓɘɖɔɑɢ ɖɆɇɔɘɡ ɔɖɉɆɓɎɍɆɜɎɎ Ɉ 

ɖɋɌɎɒɋ ɖɋɆɑɢɓɔɉɔ ɈɖɋɒɋɓɎ

ȶɆɗɞɎɚɖɔɈɐɆ ɕɔɐɆɍɆɘɋɑɋɏ ɗ ɊɋɘɆɑɎɍɆɜɎɋɏ Ɋɔ ɔɘɊɋɑɢɓɡɛ 

ɛɔɍɥɏɗɘɈɋɓɓɡɛ ɔɕɋɖɆɜɎɏ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȹɗɘɆɓɔɈɐɆ ɜɋɑɋɏ-ɊɔɗɘɎɌɋɓɎɋ ɜɋɑɋɈɡɛ ɕɔɐɆɍɆɘɋɑɋɏ ïɗɘɖɆɘɋɉɎɥ ɕɖɋɊɕɖɎɥɘɎɥ

ȾɆɉ 1. ȴɕɖɋɊɋɑɎɘɋ ɜɋɑɎ Ɏɔɇɠɋɐɘɡ ɆɓɆɑɎɍɆ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȵɔɗɘɆɓɔɈɐɆ ɜɋɑɎ: əɈɋɑɎɝɋɓɎɋ ɕɖɎɇɡɑɎ 
ɍɆ ɗɝɋɘ ɗɓɎɌɋɓɎɥ ɐɔɗɈɋɓɓɡɛ ɖɆɗɛɔɊɔɈ

ȨɆɌɓɔ ɍɆɚɎɐɗɎɖɔɈɆɘɢ ɗɎɘəɆɜɎɤ çɍɊɋɗɢ ɎɗɋɏɝɆɗè

ȴɕɖɋɊɋɑɎɘɢ Ɋɔɑɤ Ɋɑɥ ɔɇɠɋɐɘɆ

ȪɋɘɆɑɎɍɎɖɔɈɆɘɢ ɆɓɆɑɎɍ

ȳɆɍɓɆɝɎɘɢ ɔɘɈɋɘɗɘɈɋɓɓɔɉɔ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȵɔɗɘɆɓɔɈɐɆ ɜɋɑɎ: əɈɋɑɎɝɋɓɎɋ ɕɖɎɇɡɑɎ 
ɍɆ ɗɝɋɘ ɗɓɎɌɋɓɎɥ ɐɔɗɈɋɓɓɡɛ ɖɆɗɛɔɊɔɈ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȼɋɑɢ ɓɋ ɊɔɗɘɎɉɓəɘɆ!

Ȱɔɓɘɖɔɑɢ ɊɔɗɘɎɌɋɓɎɥ ɜɋɑɎ: əɕɖɆɈɑɋɓɝɋɗɐɎɏ ɒɔɓɎɘɔɖ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ 
ɔɘɝɋɘɡ :

ȪɔɛɔɊɡ 
ɖɆɗɛɔɊɡ 
ɕɖɋɊɕɖɎɥɘɎɥ

ȾɆɉ2. ȴɘɝɋɘɡ ɕɔ ɚɎɓɆɓɗɔɈɔɒə ɖɋɍəɑɢɘɆɘə
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ 
ɔɘɝɋɘɡ :

ȹɕɖɆɈɑɋɓɝɋɗɐɎɏ 
ɇɆɑɆɓɗ

ȾɆɉ2. ȴɘɝɋɘɡ ɕɔ ɚɎɓɆɓɗɔɈɔɒə ɖɋɍəɑɢɘɆɘə
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ ɔɘɝɋɘɡ :

ȺɎɓɆɓɗɔɈɡɋ ɖɋɍəɑɢɘɆɘɡ

ȾɆɉ 2. ȴɘɝɋɘɡ ɕɔ ɚɎɓɆɓɗɔɈɔɒə ɖɋɍəɑɢɘɆɘə
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȵɋɖɗɕɋɐɘɎɈɓɡɏ ɆɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ:

ȵɑɆɓ-ɚɆɐɘɓɡɏɆɓɆɑɎɍ

ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ ɔɘɝɋɘɡ ɓɆ ɇɆɍɋ ɇɤɊɌɋɘɎɖɔɈɆɓɎɥ:

ȶɋɌɎɒ ɚɔɖɒɎɖɔɈɆɓɎɥ ɔɘɝɋɘɔɈ

ȸɖɎ ɣɘɆɕɆ ɓɆɗɘɖɔɏɐɎ ɚɔɖɒ əɕɖɆɈɑɋɓɝɋɗɐɔɏ ɔɘɝɋɘɓɔɗɘɎ:
Å˹͚͊ͫͭͪͦ͊͟ ͙ͫͭͦ;͙͍ͤͦ͟ ͒͊ͤͤ·ͻ

Å˹͚͊ͫͭͪͦ͊͟ ͔͚ͫͭ͊ͭ ͙ ͔͔͚ͨͦ͊͊ͭ͘͟͡ ͋Ό͔͒͗ͭ͊

Å˾͊ͪ͊͋ͦͭ͊͘͟ ό͚ͤ͊ͫͭͪͦ͊͟ύ ͺͦͪͣ ͋Ό͔͍͒͗ͭͦ

ȾɆɉ 2. Ȩɡɇɔɖ ɓɋɔɇɛɔɊɎɒɡɛ ɈɎɊɔɈ ɆɓɆɑɎɍɆ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȵɑɆɓɎɖɔɈɆɓɎɋ ɊɆɓɓɡɛ ɕɔ ɈɎɊɆɒ ɇɤɊɌɋɘɔɈ Ɏ ɗɜɋɓɆɖɎɥɒ 
ɔɗəɟɋɗɘɈɑɥɋɘɗɥ ɕɖɎ ɕɔɒɔɟɎ ɊɔɐəɒɋɓɘɆ çɃɐɍɋɒɕɑɥɖɡ ɇɤɊɌɋɘɔɈè

ȦɈɘɔɒɆɘɎɝɋɗɐɎɏ ɖɆɗɝɋɘ ɗɈɥɍɆɓɓɡɛ ɗɘɆɘɋɏ

ȲəɑɢɘɎɈɆɑɤɘɓɔɋ ɕɑɆɓɎɖɔɈɆɓɎɋ ɕɔ ɗɘɆɘɢɥɒ

ȭɆɉɖəɍɐɆ Ɏɍ ɈɓɋɞɓɎɛ ɚɆɏɑɔɈ Ɉ ɚɔɖɒɆɘɋ .xls

ȵɖɔɜɋɊəɖɆ ɗɔɉɑɆɗɔɈɆɓɎɥ, ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɗɘɆɘəɗɔɈ

ȵɋɖɗɕɋɐɘɎɈɓɡɏ ɆɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ: 
ɕɑɆɓɎɖɔɈɆɓɎɋ ɇɤɊɌɋɘɔɈ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȵɋɖɗɕɋɐɘɎɈɓɡɏ ɆɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ: 
ɕɑɆɓɎɖɔɈɆɓɎɋ ɇɤɊɌɋɘɔɈ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȴɞɎɇɔɝɓɔɋ ɕɖɋɊɗɘɆɈɑɋɓɎɋ - ɆɓɆɑɎɍ ɎɗɕɔɑɓɋɓɎɥ ɇɤɊɌɋɘɆ ɕɔɐɆɌɋɘ, ɝɘɔ ɕɖɔɎɍɔɞɑɔ ɕɔ ɚɆɐɘə. 

ȦɓɆɑɎɍ ɊɔɑɌɋɓ ɔɘɈɋɘɎɘɢ ɓɆ Ɉɔɕɖɔɗ çɕɔɝɋɒəè - ɖɆɗɞɎɚɖɔɈɐɆ ɗɘɆɘɢɎ ɕɔ ɆɓɆɑɎɘɎɐɆɒ.

ȵɋɖɗɕɋɐɘɎɈɓɡɏ ɆɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ. 
ȵɑɆɓ-ɚɆɐɘɓɡɏɆɓɆɑɎɍ: Ɉ ɕɔɎɗɐɋ ɕɖɎɝɎɓ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ȷɘɔɎɒɔɗɘɓɔɏ, ɈɆɑɤɘɓɡɏ 
Ɏ ɐɔɑɎɝɋɗɘɈɋɓɓɡɏ əɝɋɘ

ɃɘɆɕ 1. ȳɆɗɘɖɔɏɐɆ ɗɘɆɘɋɏ Ɏ ɕɔɐɆɍɆɘɋɑɋɏ ɇɤɊɌɋɘɆ

ȦɓɆɑɎɘɎɐɎ

ȶɆɗɝɋɘɓɡɏ Ɏ ɜɋɑɋɈɔɏ 
ɘɎɕ ɕɔɐɆɍɆɘɋɑɥ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ɃɘɆɕ 2. ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ ɔɘɝɋɘɡ: ɓɆɗɘɖɔɏɐɆ ɎɗɘɔɝɓɎɐɔɈ ɊɆɓɓɡɛ. 
ȶɆɍɊɋɑ ɎɗɘɔɝɓɎɐɆ ïɔɕɋɖɆɘɎɈɓɡɏ əɝɋɘ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ɃɘɆɕ 2. ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ ɔɘɝɋɘɡ: ɓɆɗɘɖɔɏɐɆ ɎɗɘɔɝɓɎɐɔɈ ɊɆɓɓɡɛ. 
ȶɆɍɊɋɑ ɎɗɘɔɝɓɎɐɆ ïɖɋɉɑɆɒɋɓɘɎɖɔɈɆɓɓɡɏ/ɒɋɌɊəɓɆɖɔɊɓɡɏ əɝɋɘ
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ȦɓɆɑɎɍ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɎ Ɉ 1ȷ:ERP 2 ɓɆ ɕɖɎɒɋɖɋ ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ

ɃɘɆɕ2. ȹɕɖɆɈɑɋɓɝɋɗɐɎɋ ɔɘɝɋɘɡ: ɓɆɗɘɖɔɏɐɆ ɎɗɘɔɝɓɎɐɔɈ ɊɆɓɓɡɛ. 
ȶɆɍɊɋɑ ɎɗɘɔɝɓɎɐɆ ïɕɖɔɎɍɈɔɑɢɓɡɋ ɊɆɓɓɡɋ

çȪɈɎɌɋɓɎɋ Ȫȷ Ɉ ɖɆɍɖɋɍɋ ɚɎɍɑɎɜɆ ɝɋɖɋɍ ɔɇɖɆɟɋɓɎɋ ɐ ɕɖɔɎɍɈɔɑɢɓɔɒə ɖɋɉɎɗɘɖəè


