Y6€L[I/IT€J'II)H0 IpOCUM BHHUMATCIIbBHO O3HAKOMUTLCA C TCKCTOM Hy6J'II/I‘IHOI71 oq)eme, M €CIIA Bl HE COIIACHEI C KAKUM-JIHOO
ITYHKTOM O(bepTLI, Bam npeajiaractcsa 0Tka3zaTrbCa OT HpI/I06peT€HI/IH nporpamMm, npeaoCTaBIsICMbIX Kommanuei.

JInieH3noHHEIH J0roBOp-odepTa o
MIPEJOCTABICHHUIO IIPOTPaMMHOT0 00ecIiedeHNsI HA OCHOBaHHUH HEUCKITIOUUTEIHHOM JTNIICH3HH,
omrauenHoro Ha UuTepreT-Caiite sh-vnedr.ru mo 6aHKOBCKO#M KapTe

Cankr-IletepOypr
1. OBLIME NOJIOKEHUSA

1.1. Hacrosumit moxkymenT sisisiercst myomuaroit Ogpeproit OO0 «Codrbananc UT» (B nansHeimem umenyemoro Kommanms)
U COIEPXKUT BCE CYLIECTBEHHbIE YCIOBHS 110 Iiepeaye HEMCKITIOYUTEIbHBIX JIMLEH3HH.

1.1 OrmraTa Mo HACTOAIIEMY IOTOBOPY IMPOU3BOIMTCS TOJBKO C TIOMOIIBI0 OaHKOBCKMX KapT Ha MHTepHeT-caiite sb-vnedr.ru uepes
aBTOpM3aIMOHHKI cepBep IIponeccunroporo nentpa AO "PADGD®ANIEHBAHK" (nanee — BaHK) ¢ HCHONB30BaHHEM PEKBH3UTOB
bankoBckux xapt cneayronux [lnatexxupix cucrem: VISA International, MasterCard Worldwide, MUP.

1.2

Juist ocymectBiaeHus ruiatexa CiymaTenaro motrpedyercs cOOOMUTh JaHHbIE ero IUIaCTHKOBOW KapThbl. Ilepenaua 3Tux cBepeHH
MIPOM3BOJUTCS C COONIOJICHUEM BCEeX HEOOXOIUMBIX Mep Oe3omacHOCTH. JlaHHBIE OyIyT COOOIIEHBI TOJBKO HA aBTOPU3AIIMOHHBII
cepBep banka no 3amunienHoMy kanany (mporokon TLS). Mudbopmanus nepenaercs B 3amudpoBaHHOM BUE U COXPAHSICTCS TOJIBKO
Ha CHEeIHaIM3UPOBaHHOM cepBepe [laTexHol cHCTeMBI.

1.2. JIneH3nOHHBIN TOTOBOP 3aKJII0YaeTCs MyTeM NpUHATHS (akuenTa) odepTsl [lonb3oBareneM B ycTaHOBICHHOM Hopsaxe (1.3
c1.438 'K P®), uTo cunTaercs cobmaroneHueM MmichbMeHHOH (opMbI goroBopa (1.3 c¢1.434 T'K POD).

1.3. C momeHTa coBepuieHus akuenta [loap3oBaTens cqUTaeTCsl NPUHABIIMM YCIOBHS HACTOSINECH O(epThl ¥, B COOTBETCTBHHU C
I'paxxnanckum Koxexcom Poccuiickoit @enepanunn, nprodperaer npapa 1 0053aHHOCTH B COOTBETCTBHU C HacTOsILIEH 0pepToil.

2. MPEIMET JOTOBOPA

2.1. C wmomenra axnenta Ilomp3oBatenem Hacrosimied odeprsl Komnanus mnpenocraBnsier [lonb3oBaTento mpaBo
HCIIOJIb30BaHMs IPOIPAaMMHOT0 00ecreueHHs Ha OCHOBAaHUN HEMCKIIFOUUTEIbHON JIMIIEH3UH CIIETYIOIIUMH CIIOCOO0aMHU:

2.1.1. Bocnipou3BeieHHE MTPOTPaMMHOTr0 OOecTieueH s yTeM 3aIicu B TaMsiTh DBM, orpaHuueHHOE MpaBaMK MHCTAIISIIUKN 1
3amycka [IporpammHoro obecneueHus.

2.2. IlpaBo wucmonp3oBanus IIporpamMmHOro obecredyeHus B Tpenesnax, YCTaHOBIEGHHBIX JIMIIEH3MOHHBIM JOTOBOPOM C
KOHEUYHBIM MOJb30BaTENEM, NpenocTaBiseTcs Ilonb30BaTeN0 ¢ MOMEHTAa BBIIIOJHEHHS IOCIEIHUM JACHUCTBHH, yKa3aHHBIX B
JIN1eH3HOHHOM JOTOBOPE C KOHEUHBIM MOJIB30BaTENEM.

3. O®OPMJIEHUE 3AKA3A M OIUIATA HEMCKJIIOYUTEJBHBIX JINIIEH3UI

3.1 3aka3 HEeHCKIIOYMTENBHBIX JIMIEH3UI ocymmecTBisiercst [lomp3oBaTeneM ¢ MOMOIIbI0 OAHKOBCKOW KapThl Yepe3 WHTEPHET-CalT
sb-vnedr.ru.
3.2 Ilpm 3aka3ze HEUCKIIOUUTEIBbHBIX JiMIEH3Ui [lomb3oBaTenp 00s3yeTcsl NPEeNOCTaBUTh CIEAYIOIIYI0 PETrHCTPAlMOHHYIO
nHdopmanuto o cede:

— (amunus, UM (O-pyccKn);

— aJipec 3IEKTPOHHOU MOYTHI;

— KOHTAKTHBIH TenedoH;

— TOpo/I.

3.3 Kommanus He M3MEHsSET W HE PEAAKTUPYET perucrpannoHHyio mHdopmanuio o Ilonp3oBaresne Oe3 corjacust MOCIEIHETO.
Kommnanus 00s13yercs He coobiars gaHHble [loap30BaTens, yka3aHHbIe IPU perkucTpauin Ha caite sb-vnedr.ru u npu odopmiernu
3aKasa, JIMIaM, He HMEIOLIMM OTHOIIEHHS K MCHOJHEeHHMIO 3aka3a. [locne oopmienns 3akasza, [lonp3oBaTesns momyvyaeT YHUKaIbHBINA
UAeHTH(PUKAITMOHHBIN HOMED 3aKa3a.

3.4 KomrmaHusi He HECeT OTBETCTBEHHOCTh 3a COJEP)KaHHE M JIOCTOBEPHOCTh MH(MOpMaluH, rnpenocraBieHHoi [Toap30Barenem npu
0(hOpMIICHUH 3aKa3a.

3.5 Tloxb3oBaresb HECET OTBETCTBEHHOCTD 32 IOCTOBEPHOCTH MPEI0CTaBIeHHON HH(OPMAIK PH 0POPMIICHHH 3aKas3a.

3.6 HewuckiounTesbHas JIMIEH3US CYUTACTCS OIIAYeHHOI ¢ MOMEHTa YCIEIIHOTO 3aBEePILeHNs OIIepalliy 10 KapTe.

3.7 Ilpu peructpanuu 3aka3uMka Ha caiiTe eMy B 00s3aTelbHOM MOpsiake OTKpbiBaercss Jluunpiii KabOuner, B KOTOpOM
oToOpakaroTcsl Bce 3akasbl ¢ yKa3aHHEM X COCTOsIHMS (orutara/otMmeHa). [loarBepknenue Qakra pasmerieHus 3aKkaza Ha yKa3aHHBIN
3aKa34uKoOM ajJpec 3JIEKTPOHHOW IOYTHI SBJISETCS JONOIHUTENbHBIM. B cilydae BO3HMKHOBEHHS TEXHMYECKOW OIIMOKM Ha caiite B
MOMEHT COBEpULIEHHs onepanuu, HeoTpaxkeHus: B JInunom KaOnHere 3aka3umka (pakra yCHENIHOTO 3aBEpLICHHUs M OIUIaThl 3aKasa,
HEMOIy4eHUs] 3aKa3uMKOM MHCbMa, OTIPABIEHHOIO Ha aJpec JIEKTPOHHON MOYTHI, 3aKa3uuK JOKEH CBs3aThed ¢ McmomHurenem
JUISl TIOJTyYEHUsI TOATBEPIKICHHS 00 orjIaTe yciayry B TedeHue 1 (0HUX) CyTOK ¢ MOMEHTA OIUIaThI.

3.8 Omnara Ilonb3oBareneM OQOPMIIGHHOTO Ha HMHTEPHET-cCaiiTe 3aKka3a HEUCKIIIOYMTEIbHBIX JIMLIEH3MH O3HayaeT corjiacue
IMosnp30Barens ¢ ycloBHAMH HacTosiero Jlorosopa. Bee mH(pOpMalMOHHBIE MaTepHalbl, NPeACTAaBIEHHbIE Ha caiite sb-vnedr.ru
HOCST CTIPaBOYHEIN XapakTep. Bcro nHpOpManuio o mporpaMMHBIX POAYKTaX MOKHO YTOYHHTH 10 TesiehoHam Kommanuu: +7 (812)
325-44-00.



4. TIPABA U OBSI3AHHOCTU KOMITAHUN

4.1 Kowmmanwus 00s3yeTCs MepenaTh HEUCKIFOUNTEIbHBIC JINIICH3NM Ha TPOrPaMMHOE 00ecIicueHre, OKa3aTh YCIIYTH B COOTBETCTBUU
¢ 1. 2.1 Hactosmero JloroBopa.
4.2 Cpok nepenadn HEHMCKIIOYUTEIBHBIX JTUIICH3HUH, OKAa3aHUs YCIIYT COTJIACOBBIBACTCS CTOPOHAMM IIPH IPUHSITHH 3aKa3a.

5. ITIPABA 1 OBSI3AHHOCTH ITOJIB30OBATEJIA

5.1 Tlonp3oBarenb 00A3yeTCsl CBOEBPEMEHHO OIUTATHTH HEUCKIIIOUNTEbHBIC JINIEH3uN KoMannu.

5.2 Tlomp3oBarenb 00s3yeTcss HE OCYIIECTBIATH OOpaTHOE NPOEKTHPOBAHWE, JCKOMIMIIMIO, W MpOYHe Ipeodpa3oBaHuUs
MPOrpaMMHOT0 00ecredeHus WM DJIEKTPOHHBIX KIIoYeH, a Takke He OyJeT KakuM-Iu0o o0pa3zoM MOoAH(GHIMPOBATH MPOTPAMMHOE
obecrieueHne 1/ DIEKTPOHHBIE KITIOYH.

5.3 Tlomb3oBarenb rapaHTUpPyeT, YTO A0 AKLENTa HACTOSIIIEH O0(epThl OH 03HAKOMMIICS C ONMCAHUEM IPOrPaMMBbI, TPEOOBAHHUSIM K
CHCTEeMHO-alapaTHO! uiaTdopMe, yCIOBHAMHU JTOCTABKH M MHOM MH(pOpMaIMei, OTHOCAIIEHCS K MPOrpaMMHOMY OOECIIEYEHHI0 U
MIPEJOCTABIICHUIO TIpaB Ha Hero, pasmemnieHHoi Ha caiite Kommanuu. [IOJIB3OBATEJIb TAPAHTUPYET, UTO HA MOMEHT
AKIIETITA HACTOSIIEM O®EPTHI EMY WM3BECTHO, UYTO BO3BPAT W/MJIK OBMEH IIPABA WCIIOJIb30OBAHMSA
[IPOTPAMMHOI'O OBECIEYEHMS 3AKOHOJATEJIBCTBOM POCCHUMCKOIN ®EJEPALIMU HE IPEAYCMOTPEH. B
COOTBETCTBUH C HOpMaMH 3aKoHoAaTenbcTBa Poccuiickoit @eneparn [Tomp3oBaTens BIpaBe MOTPeOOBATh PACTOPKEHHS HACTOSIICH
odepTsl B CyaeOHOM TMOPSAAKE TPH HATMYUM OOCTOSTEIhCTB, YCTAaHOBICHHBIX CT. 438, 450 I'paxmanckoro koxmekca Poccuiickoit
®denepanuu.

5.4 Tlpu 3amepxke nepeqauyd HEUCKIIOYHTENbHBIX JuueH3ud Kommnanueit Gonee uem Ha 30 kaneHmapHbix nHeil Ilonb3oBarens
BIIPABE PaCTOPTHYTH JIOTOBOP M OTPeOOBaTh BO3BpaTa JICHE)KHBIX CPE/CTB.

5.5 JleHexHble cpeAcTBa B ClIydae KOPPEKTHO O(GOPMIICHHOHW HpOIEAypbl OTKa3a/OTMEHBI BO3BpAIalOTCA Ha KapTy, ¢ KOTOPOH
MPOBO/IMIIACH OIUIaTa. Bo3Bpar MHBIMU cIOCOOaMU HE MTPOU3BOAMUTCS.

6. MPOYHUE YCJOBHUSA JOI'OBOPA

6.1. IlporpaMMa MmpemOCTABISCTCS HA YCIOBHAX «Kak ecTh» (as is). IIpaBooOnamaTens He MpenoCTaBIIACT HUKAKMX TapaHTHH B
OTHOILIECHNH 0e30IMO04YHON 1 Oecriepe0oitHOl paboThl [IporpaMMbl WITH OTAENBHEIX €€ KOMIIOHCHTOB H/WIH (DYHKIHUH, COOTBETCTBUS
[TporpaMMbl KOHKPETHBIM LEsAM M OoxuiaHusaM [losp3oBatelis, a Takke HE MPENOCTABIACT HUKAKUX MHBIX TFApaHTHH, NPIMO HE
YKa3aHHBIX B HacTosweH JInneH3nm.

6.2. KoMnaHus He HeceT OTBETCTBEHHOCTH 33 KaKHe-JIMOO MpPSAMbIC HIM KOCBEHHBIC MOCIEICTBHS KaKOro-JIMOO HCIIOIb30BAHMS HIIN
HEBO3MOXXHOCTH HCIIONIb30BaHHUs ITIPOrpaMMHOro oOecrieueHus: W/Win yuepO, npuduHeHHbIH [lonb30BaTenio W/WIM TPEThHM
CTOpPOHaM B pe3yJbTaTe KaKoOro-inbo WCIOJIb30BaHMS, HEUCIIONb30BAaHHMS WIM HEBO3MOXHOCTH HCIOJIB30BAHUS IPOrPAMMHOTO
oOecrieueHns WIN OT/AENbHBIX €€ KOMIIOHEHTOB W/MiM (YHKIUH, B TOM YHCIE HM3-32 BO3MOXKHBIX OLIMOOK Miu cOoeB B padoTte
HIPOrpaMMHOr0 00ecledeHH s, 32 HCKIIIOUCHUEM CIIy4aeB, IPsAMO MPeyCMOTPEHHBIX 3aKOHOIaTeIbCTBOM.

7. YCJIOBUS PACTOPXKEHUS JOT'OBOPA

7.1 HacTosmuii 1oroBOop MOKET OBITH PACTOPTHYT 110 COTJIAIICHUIO CTOPOH, KOO B Cilydae, yKa3aHHOM B II. 5.4 JloroBopa.
7.2 JleHexHBIe CPEICTBa B Cydae KOPPEKTHO O(QOPMIIEHHOH MpoLexyphl OTKa3a / OTMEHBI BO3BPAIAIOTCA HA KapTy, ¢ KOTOPOIi
MIPOBOIMIIACK OIUTaTa. Bo3BpaT HATMYHBIMU HE TPOU3BOTUTCS.

8. 3AK/IIOYUTEJIbHBIE ITOJIOKEHUSA

8.1 Tlo BompocaM oOIUIATHI, Ka4ecTBA, CBOCBPEMEHHOCTH IIOJYYCHHUS YCIYT, APYTHUM BONPOCAM B OTHOILCHHH OINEpPALMH IO KapTe
[Mosp3oBarens MoxkeT 06paTutThes 1o Tenedony +7 (812) 325-40-45 wnu no anexkrponHoit moute zakaz@sh-vnedr.ru.

8.2 Tlpm cOope u 0OpaboTKe MepcoHaNbHBIX NaHHBIX [lonp3oBartens KoMmaHus pykoOBOIACTBYeTCs MONOKeHUsAMH DepepalbHOrO
3akona Ne 152-03 "O nepcoHanbHbIX JaHHBIX" OT 27 utossg 2006 roaa.

8.3 Tlepenarommasi mepcoHaNbHbIEC JIaHHBIE CTOPOHA JAET COTiache Ha OOpabOTKY MEpCOHANBHBIX JAHHBIX JIFOOBIMH CIIOCOGAMH,
BKIIOUasi cOOp, CHCTEMAaTH3allio, HAKOIUICHHWE, XpaHeHWe, OOHOBICHHE, W3MCHEHHE, WCIONB30BaHNe, O0e3INYHBaHME,
60kupoBanue, yHHuTOXeHHe. Coriacue CyObeKTa TIEePCOHATBbHBIX JAHHBIX JAEHCTBYeT J0 MOMEHTa moiydeHust Kommanwueit
MMCHMEHHOTO M3BEHICHHsT 00 OT3bIBE JAHHOTO coriacus. 110b30BaTeNh AODKCH MMETh MHUCHMEHHOE MOTBEPIKIACHHUE MOTyUCHHS
otkaza Komnanueil.



